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CliniCal ServiCeS 
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COMPLAINTS FILED

REPORTED TO GARDAI  23%

NOT REPORTED  77%

LOCATION OF AbuSE

SuRvIvORS hOME  15%

AbuSERS hOME 31%

OuTSIDE/CAR   9%

OThER/uNkNOwN 45%

uNDER 25  35%

26 - 40  34%

OvER 40S  31%

AGE OF CLIENTS

SELF  51%

RELATIvE/FRIEND  10%

GP/SATu/GARDAI  17%

OThER SuPPORT SERvICE    4%

SOCIAL/yOuTh wORkER  18%

REFERRAL TO GRCC

lOCaTiOn OF aBUSe
Abuses can occur in various different locations 

but are more likely to happen in a setting 

familiar to the survivor, most typically as in half 

of the cases, in their own home or in the home 

of someone they know. 

relaTiOnSHiP TO aBUSer
In the 142 reported incidents, Child sexual 

assault CSA, accounted for 84 of them, with 

over 80 percent of those incidents involving the 

perpetrator as known to the survivor. The other 

54 incidents reported as adult assault were by 

79 percent known perpetrators. This contradicts 

the most common perception that sexual 

violence is most frequently perpetrated by a 

person/s unknown. 

 
 
 
 
 
 
 

COMPlainT FileD
From the data below we can see that many 

clients do not report to the Gardaí, but in 2018 

less than a quarter of clients made an official 

complaint which is an decrease of 7% on last 

year’s figures. Unfortunately there is a very low 

conviction rate in Ireland and this can often be 

a reason for clients deciding not to officially 

report to the Gardaí. Also for many survivors 

the perpetrator is often someone close to them 

and this creates more complexities in terms of 

reporting. The GRCC supports any client who 

chooses to report to the Gardaí and to proceed 

with legal proceedings, but the client is under no 

obligation to take any steps that he or she is not 

comfortable with.

AquAINTANCE/FRIEND  55%

PARTNER/Ex-PARTNER  17%

FAMILy MEMbER    4%

STRANGER  21%

OThER    4%

RELATIONShIP TO AbuSER
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“Our vision is to lessen the impact and incidence of sexual violence and 

abuse and to achieve a society which no longer tolerates these crimes.”
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I am honoured to work with incredible women 

who give so freely of their time to support 

survivors. Their unwavering courage to walk into 

difficult situations to support and advocate for a 

fellow human, is humbling and truly selfless. This 

essential service would not exist without them 

and neither would the valuable work they do in 

supporting survivors”

Bernadette Daly, GRCC SATU 

Service Manager

PSyChOLOGICAL SuPPORT

FEMALE  68 (98.5%) 

MALE    1 (1.5%)

GrCC has taught me the 

skills to cope in hard times 

and has given me more of 

an ability to deal with life, 

both bad and good

My counsellor has changed 

my life for the better forever 

and that is my strongest 

impression of the centre
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hELPLINE STATISTICS

vOICE CALLS  39%

TExTS  53%

EMAIL/ LETTER/ SOCIAL MEDIA    8%

 2018           2017  €    €  

INCOME
Tusla S.59 funding  404,250   372,000 

Other grants -   8,000  

Donations 43,872   31,706  

Fundraising Income 38,813   41,999  

E U Project 115,994   25,028  

Lifes2Good income 27,692   -  

Manuela Riedo Foundation Grant 22,293   7,830  

Other income 9,483   5,749  

Rent receivable - other income 14,400   14,400  

 €€€€€€€    €€€€€€€  

 676,797   506,712  

 €€€€€€€    €€€€€€€ 

ExPENDITuRE
Wages and salaries 472,455   348,542  

Social welfare costs 50,394   34,431  

Staff defined contribution pension costs 16,340   15,746  

Staff training 3,584   1,079  

Contracted counselling services 11,498   7,841  

Fundraising expenses 966   737  

Relief Staffing 20,990   21,380  

Manuela Riedo Foundation Costs -   441  

Rent payable 207   154  

Insurance 3,386   2,258  

Lifes2good expenses 7,182   -  

Light and heat 8,603   6,772  

Cleaning 2,176   2,267  

Repairs and maintenance 1,511   3,198  

EU Project expenses 13,400   3,550  

Printing, postage and stationery 3,087   2,898  

Advertising 4,045   2,262  

Telephone 3,739   3,274  

Computer costs 1,466   1,693  

Hire of equipment 959   1,699  

Travel & subsistence expenses 2,769   2,717  

Security 403   995  

Supervisors 11,298   7,757  

SATU costs 3,452   3,464  

Client expenses 397   -  

Legal and professional 420   9,284  

Accountancy 6,551   4,064  

Bank charges 645   499  

Canteen 2,652   1,611  

General expenses 1,569   5,900  
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