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DISCLOSURE TRAININGS IN 2019

GRCC provide what we call “Disclosure Training” 

to our own volunteers, student and professional 

groups on an ongoing basis. The need for such 

training originally arose with the establishment 

of the GRCC when we realised that anyone 

associated with the centre – even in the capacity 

of shaking a bucket on our flag days – was open 

to being approached by someone who has 

suffered sexual abuse or violence in reaching out 

for help. We realised the importance of having 

all of our volunteers trained to deal with such 

disclosures appropriately and sensitively, and to 

have the appropriate information and protocols 

available to help people. Over the years, we have 

evolved and refined the training, and demand 

for it has increased from many sectors dealing 

with the general public, as well as people from a 

very broad range of helping professions, in both 

public and private practice. 

The half day course provides participants with 

the skills and knowledge to deal appropriately 

with a disclosure of sexual violence, in settings 

where this is likely to occur. The training is 

delivered by GRCC counsellors with extensive 

client experience and training skills. 

The aims of the training are to:

• 	 Increase awareness of the causes and 

effects of sexual violence

• 	 Increase awareness of the causes and 

effects of sexual violence

    •   Examine attitudes, values and beliefs  

         about sexual violence

    •   Promote an understanding and give  

         opportunity to practice scenarios involving  

         a disclosure of sexual violence

    •   Introduce the work of Galway Rape Crisis  

         Centre, and give information on the broad  

         range of services we aim to provide

In 2019, we delivered the training to groups set 

up by the Students Union in NUIG and to the 

GMIT student and staff body involved in the 

Smart consent workshops. Disclosure training 

was also delivered to the Drama society in NUIG 

who were touring the country with an original 

drama entitled “The kinds of sex you might 

have in College” so that they would have the 

necessary skills to handle disclosures and be 

self-aware. We delivered training in Roscommon 

to the CyPSE Children & young peoples services. 

Age appropriate disclosure training was also 

delivered to some secondary school students 

and what is evident is that there is a growing 

need for much more. We gather feedback from 

participants on an ongoing basis. We constantly 

hear how helpful the training has been and we 

have past participants urging friends, colleagues 

and fellow students to contact us in relation to 

future trainings.

Professional groups and participants pay for 

the training to be delivered and we tailor the 

training and roleplays to each particular group’s 

needs. Training is delivered for free to anyone 

volunteering for us.

All enquiries can be directed through  

admin@grcc.ie or to Della Holian, Orla 

McGuinness and/or Kathryn Berry on 

091 564800.
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GRCC has taught me the 
skills to cope in hard times 
and has given me more of 
an ability to deal with Life, 

both bad and good

My counsellor has changed 
my life for the better forever 

and that is my strongest 
impression of the centre

HELPLINE STATISTICS
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The counselling I received in 
GRCC has given me back my 

confidence, and made me 
realise the abuse I suffered 

really was not my fault

I wasn’t sure what to expect 
but I got a calm, safe, non- 
judgemental environment

I will be forever grateful to GRCC , 

getting help has saved my marriage & 

allowed me to be the dad I’ve always 

wanted to be to my twin girls…. CSA 

Survivor

GRCC has taught me the 
skills to cope in hard times 
and has given me more of 
an ability to deal with Life, 

both bad and good

My counsellor has changed 
my life for the better forever 

and that is my strongest 
impression of the centre

I have received precious advice, 
techniques and listening skills over 

the last few months. Counselling has 
helped me to grow and leave some of 

my luggage behind

I was afraid coming to GRCC but the counsellor 
reassured me and I wasn’t frightened. After 

coming I was calmer and better able to make
realistic choices. The service was very grounding, 
calm, safe and trusting. The GRCC saves people’s 
lives, their sanity, restores families, thank you for

your help and support

I was afraid to come here but it was 
calm and bright and safe. The service 
has given me back my life. I think the 
GRCC carries out lifesaving work and 

it is difficult to hear that they need 
to fundraise to keep the work going. 

The service has helped me more 
than I can say

HELPLINE STATISTICS 2019
The helpline is available from 10am to 1pm Monday to Friday. There were 5,313 calls, texts and 

emails to/from the centre in 2019. This is an increase of 15% on 2018.

The helpline is generally how women and men 

make their first contact with GRCC. It is the most 

important, and usually the most common point 

of contact for our clients when they are seeking 

the services of GRCC, and the 1800 number 

allows our clients to contact us free of charge 

and confidentially.

The helpline is available from 10am to 1pm 

Monday to Friday. There were 5,313 calls, texts 

and emails to the helpline in 2019. This vital 

service is often the first contact survivors have 

with the centre.

The way that people are now contacting GRCC 

is changing, we see an 11 percent increase in 

the Clients using text messages to contact the 

centre and more people sending emails as first 

point of contact. Social media is also playing 

a big role with much of our latest information 

being placed on the GRCC website or other 

platforms such as Facebook and Instagram. 

Texts and emails are a more flexible method for 

clients and supporters to contact and engage 

with GRCC. Rape and sexual violence is the 

ultimate theft of self-control and often leads to 

a breakdown in the victim’s sense of self-worth. 

The stigma and shame attached to rape is often 

the biggest barrier victims need to overcome in 

order to come to terms with what has happened 

therefore having different methods of making 

that first contact is extremely important.

Many more women than men contact the 

helpline and this is reflected in the numbers of 

clients attending GRCC for counselling.

Over 73 percent of helpline contacts to 

the centre were from survivors themselves. 

Supporters accounted for 9 percent of callers. 

Drop-in counselling appointments can also be 

arranged for supporters which benefits the 

survivor in the long run too.

We have seen an increase in contact by people 

from other professional organisations and 

services and particularly those who work with 

young people. This represents an improved 

understanding by agencies of the stigma 

surrounding sexual abuse and sexual violence. 

Professionals contacting the centre accounted 

for nearly 16 percent of callers.

There is no way to tell before the call is 

answered who might be on the other side and 

just how important that first phone call can be 

to a survivor as they start on a challenging path 

to unburdening themselves from the impacts 

sexual violence has had on their lives. 

HELPLINE STATISTICS

VOICE CALLS   31%

TEXTS  63%

EMAIL/ LETTER/ SOCIAL MEDIA    6%
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